Arval Vehicle Rental

Why choose Arval
As a market leader when it comes to Rental, both in terms of scale and experience, we have been able
to negotiate ‘best in class’ pricing and add some unique features to our product offering. This means
that we can provide a better quality product as well as saving you time and money.
Vehicle availability is not an issue
With 200,000 vehicles across over 850 UK locations and using a range of major suppliers we can
guarantee to get the right vehicle to you at the right time, every time. The peace of mind that this
provides means that you don’t need to set up alternative sources of supply.

We act fast
Vehicles can be delivered or collected in as little as two working hours. We can even deliver to and
collected from the driver’s workplace or home. With such a large pool of vehicles to choose from,
nationwide coverage and strictly managed suppliers we can deliver the vehicle that you need quickly.

Supporting you
Whether you are booking rental or reporting on it, our experienced in-house staff will be able to help.
Arval has one of the largest in-house rental support teams in the leasing sector. Therefore, regardless
of the nature of your query, Arval can provide an immediate response, saving you time and hassle.
Plus Arval Rental is supplied on the back of a sophisticated IT platform so we can tailor management
information reports to your requirements giving you the information that you need.

Unique contract features
Include no loss of use charge, a 3-hour grace period and generous mileage allowances.
Because of our market leading position Arval has been able to negotiate a range of unique contract
features. This means that if one of your hire vehicles is off the road for any reason Arval will not charge
you for any loss of use, providing you with a customer friendly product designed to reduce your costs.
While other suppliers may bill you an additional day’s rental for the late return of a hire vehicle, we offer
a 3 hour grace period at no charge.

Consistent performance
Our suppliers are individually monitored to ensure the highest quality service and the best rates for our
customers. We have carefully selected our suppliers to ensure that we can cater for all of our
customers’ needs. As a consequence Arval Rental comes with a ‘supply guarantee’.
Providing you give us at least 2 hours notice we will guarantee the supply of a rental vehicle so you
don’t have to arrange a back up supplier.

Arval Vehicle Rental

Online access around the clock
Our web based booking and reporting system provides flexibility and saves you time. You can operate
our easy to use booking process or produce your own reporting 24 hours a day. Arval Rental uses a
unique facility called ‘Arval Online’ which enables you to fulfil all of your rental requirements online from
any computer connection point, any time.

Consolidated invoices make life easier
Using Arval as a supplier means that you receive one monthly consolidated invoice regardless of the
number of products or transactions.
The benefit is that you don’t have to reconcile large numbers of separate invoices from a number of
suppliers reducing administration and saving time.

A safe pair of hands
We are owned by BNP Paribas, ranked as one of the top 5 banks in the world and number 1 in the Euro
Zone. The stability that this provides allows us to offer long term funding solutions, at competitive rates,
giving you peace of mind.

