
ARVAL TOTAL CARE
ACCEPTANCE CRITERIA

The following criteria 
apply to the Arval 
Total Care product:

Driver eligibility

Hold a full UK/EU driving licence, which has been 
valid for at least one year

Have not been advised to stop driving by the 
Driver and Vehicle Licensing Agency (DVLA) or a 
medical practitioner due to medical conditions

For Personal Contract Hire - be the driver, their 
spouse, partner or immediate family (i.e. parents, 
siblings or children), providing they meet the 
remaining criteria  

For Contract Hire - be a company employee, their 
spouse, partner or immediate family (i.e. parents, 
siblings or children), providing they meet the 
remaining criteria.

At the time of driving, drivers of the 
vehicle must:

Be aged 21-70

Have no more than six points on their driving 
licence record in the last five years

Have not had more than two fault claims within 
the previous 24 months

Have not been subject to a driving ban in the last 
five years

Have never been refused insurance in the past.

At the time of lease quotation acceptance, 
drivers of the vehicle must:

When requesting an Arval Total Care quotation, you must disclose to Arval all material facts relating to the above acceptance criteria. Failure to do so could result in 
Arval’s policy for that vehicle being invalidated or cause Arval to withdraw or amend the contract. The terms of the Insured Leased Vehicle Arval Total Care Service 

Agreement apply to the provision of the Arval Total Care service and you agree to abide by such terms. Arval UK Ltd, Whitehill House, Windmill Hill, Swindon SN5 6PE. 
Registration number 1073098. VAT number GB202144176.
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Vehicle criteria
All vehicles are acceptable except for 
the below:

Vehicle other than cars or Light Commercial 
Vehicles (LCVs)
Gross Vehicle Weight (GVW) greater than 3.5T
Non-Arval vehicles
Vehicles with more than eight passenger seats.

Trades/use criteria
All vehicles are acceptable for trade and 
usage except for the below:

Carriage of passengers or goods for Hire and 
Reward e.g. taxi, minicab or courier
Vehicles on airport premises except in public 
areas such as car parks
Vehicles taking part in racing, rallies and/or 
speed trials
Commercial transportation of inflammable 
liquids, chemicals or gases.

BEST PRACTICE 
FOR ARVAL DELIVERY PACKS 

For the many
journeys in life

Once a customers vehicle is delivered, it is important we make their vehicle live in our systems as quickly 
as possible for the following reasons;
• It is vitally important that we have full visibility across our business of their contract
• The customer is less likely to receive multiple invoices at one time. 
• The dealer is paid promptly 
• Your Remuneration is paid promptly 

Document packs are to be sent to Arval no later than seven days after the vehicle is delivered

Before you even arrange delivery of your customer’s vehicle, you need to ensure that the correct Arval 
Finance documentation has been signed and returned by the customer and any applicable cooling-off 
period is complete.

THE PERFECT ARVAL DELIVERY PACK
For us to process your delivery packs efficiently you need to ensure four items are included within your
delivery pack and that they are correct. If they are not correct the document pack will be rejected.
Please check the following before sending any packs through to us for payment:

Delivery Note AFRL Dealer invoice Commission invoice 

Disclaimer: Arval Total Care is subject to terms and 
conditions and acceptance criteria.
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