
ARVAL TOTAL CARE
A wide range of services in 
one simple package 

A simple and inclusive solution to 
providing an insured leased vehicle.

BEST PRACTICE 
FOR ARVAL DELIVERY PACKS 

For the many
journeys in life

Once a customers vehicle is delivered, it is important we make their vehicle live in our systems as quickly 
as possible for the following reasons;
• It is vitally important that we have full visibility across our business of their contract
• The customer is less likely to receive multiple invoices at one time. 
• The dealer is paid promptly 
• Your Remuneration is paid promptly 

Document packs are to be sent to Arval no later than seven days after the vehicle is delivered

Before you even arrange delivery of your customer’s vehicle, you need to ensure that the correct Arval 
Finance documentation has been signed and returned by the customer and any applicable cooling-off 
period is complete.

THE PERFECT ARVAL DELIVERY PACK
For us to process your delivery packs efficiently you need to ensure four items are included within your
delivery pack and that they are correct. If they are not correct the document pack will be rejected.
Please check the following before sending any packs through to us for payment:

Delivery Note AFRL Dealer invoice Commission invoice 
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What’s included? Why choose an 
 insured leased 
vehicle?

An insured leased vehicle covering the cost of 
repairs in the unfortunate event of an accident, 
fire or theft as well as damage protection for all 
your glass requirements...

Own damage protection covering the cost of 
repairs in the event of accident, fire or theft

Glass damage protection for the repair and 
replacement of all body glass 

Third-party liability included

Guaranteed maintenance cover provides ease of 
budgeting and comprehensive servicing

Breakdown assistance that includes a 
replacement vehicle for the first 48 hours

Accident Management providing a fast and 
efficient  claims service and replacement vehicle

Motor Insurance Database (MID) updates 
managed by us on your behalf throughout the 
life of the contract, ensuring legal compliance 
and prevention of fines

Cover for business or personal use.

Please note Arval Total Care does not include Personal 
Injury and Personal Belongings for the Driver in the event 
of a fault claim

Cover is subject to our Driver Acceptance Criteria
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You’ll have the certainty of a fixed monthly 
outgoing for all your vehicle costs consolidated 
in one place at a competitive price for the 
duration of your vehicle’s term (up to five years)

Shortfall protection on your vehicle to bridge 
the finance gap in the event of a write-off

We don’t have to wait for authorisation to 
repair your vehicle, significantly reducing your 
downtime and getting you back on the road 
quicker 

Cover starts on the day of delivery, so you can 
rest assured that this will continue right through 
to when we collect the vehicle

You’ll receive a hassle-free approach to your 
vehicle needs, saving you time and money. 
Because everything you need is in one place, you 
won’t need to shop around for insurance renewal 
quotes

In addition to new vehicles, you can add Arval 
Total Care to an existing Arval lease providing 
you meet all the criteria, giving you full peace of 
mind

For Business Lease, Arval Total Care utilises 
the tax and financial benefits of Contract Hire, 
which may enable you to reclaim  the relevant VAT 
charges where appropriate.

Important information

•  In the event of a fault claim, Arval Total Care does 
not cover personal injury

•  Cover is subject to our Driver Acceptance Criteria

•  We also do not cover personal belongings for the 
driver in the the event of a fault claim.

BEST PRACTICE 
FOR ARVAL DELIVERY PACKS 
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Once a customers vehicle is delivered, it is important we make their vehicle live in our systems as quickly 
as possible for the following reasons;
• It is vitally important that we have full visibility across our business of their contract
• The customer is less likely to receive multiple invoices at one time. 
• The dealer is paid promptly 
• Your Remuneration is paid promptly 

Document packs are to be sent to Arval no later than seven days after the vehicle is delivered

Before you even arrange delivery of your customer’s vehicle, you need to ensure that the correct Arval 
Finance documentation has been signed and returned by the customer and any applicable cooling-off 
period is complete.

THE PERFECT ARVAL DELIVERY PACK
For us to process your delivery packs efficiently you need to ensure four items are included within your
delivery pack and that they are correct. If they are not correct the document pack will be rejected.
Please check the following before sending any packs through to us for payment:

Delivery Note AFRL Dealer invoice Commission invoice 

Disclaimer: Arval Total Care is subject to terms and conditions and acceptance criteria.


