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Here at Arval, we are committed to acting 
responsibly and we are going from strength to 
strength.

We always aim to be a sustainable, ethical 
and caring organisation and we take this 
mission seriously in everything that we do.

We segment our Corporate Social 
Responsibility (CSR) activity into four areas: 
Economic, Civic, Social and Environmental. 
CSR is totally embedded within our business 
and we are extremely proud of the positive 
impact that we make.

Our employees don’t just take part in our 
activities, they often drive them. From 
selecting the charities that we support and 
proactively raising funds to launching and 
delivering our network of clubs and groups.

In 2014 we won some new awards, including 
being named Van Fleet Management 
and Leasing Company of the Year at the 

prestigious Fleet Van Awards. We also won the 
Fleet Management Service Award at the 2014 
Van Fleet World Honours and we got a gold at 
the International CSR Excellence awards.

We are proud to announce that last year our 
fundraising efforts saw us raise over 21,000 – 
the highest amount for a few years! 

Plus we launched a brand new volunteering 
programme which has proven really popular 
with our employees and provided valuable 
support to local good causes.

So much has been happening at Arval UK, 
from inspirational visits from famous people 
during BNP Paribas Diversity & Inclusion Week 
to reaching 100,000 funded vehicles in the UK 
for the first time.

We hope you enjoy reading this brochure, 
which shows our ongoing commitment to 
making a positive difference.

“

“

Benoit Dilly 
Managing Director, Arval UK
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We sponsored several important 
events, such as the Brake Awards 
for the seventh year running, a 
Child Internet Safety program in six 
schools which reached 360 pupils 
and “SafeDrive, StayAlive”, which is a 
road safety show for 16 year olds that 
reaches over 3,000 pupils each year.

OUR
ECONOMIC
RESPONSIBILITY
Developing sustainable solutions in 
an ethical way

Get smart with Arval
We like to be ahead of the race here at Arval.
That’s why we always keep up to date 
with new ways of communicating with 
our customers.

Step forward the Arval Smart 
Experience - intelligent tools for 
businesses and their drivers. 

It provides useful vehicle related 
content in a flexible format which our 
customers and their drivers can access 
from anywhere, at any time. 

The Arval Smart Experience is made 
up of online tools, mobile apps, tablet 
ready dashboards and social networks 
- to provide the right information at 
the right time. 

It’s free to Arval customers - another 
reason to choose us.

The results are in...

The results of the 2014 
CVO Barometer show 
some clear trends in fleet 
behaviour and a real mix 
of approaches depending 
on the size of the business 
and the country that it 
operates in.
The insight that we gain from CVO 
gives us a better understanding of 
the market and how it’s evolving 
over time. This is information which 
underpins the advice that we give to 
our customers and helps them to make 
the right decision.

We produced a research brochure 
summarising the key findings from the 
2014 research. For a free copy, contact 
us via info@arval.co.uk. 
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Last year we raised more than £21,000 for local charities and good causes. All of 
these were nominated by our employees. 
Our Arval Cares team has worked really hard to achieve this 
and beat the previous year’s total.

Both local and national charities have benefitted with the 
help and generosity of our suppliers, and the Christmas 
Raffle alone raised £6,300.

Some of the charities that have received help from us 
included the Prospect Hospice, Parkinsons UK, Children In 
Need, Macmillan and Dementia Care UK.

Arval Cares is going from strength to strength, see the 
diagram above which shows the last three years.  

2014 2013 2012

£21,259 £17,660 £16,873

£6,321 £5,419 £4,688

Total Christmas raffle

OUR
CIVIC
RESPONSIBILITY
Combating exclusion, promote 
education and culture

Arval’s Community Spirit
Our volunteering policy was only 
launched last August but already six 
teams and 55 employees have donated 
339 volunteering hours.
Every employee is entitled to one day per year under our 
volunteering policy and we encourage them to take this up.

Two teams visited a residential 
home in Ascot and spent time 
re-decorating flats for new 
residents to move into.

Our HR department visited 
a local charity called Aiming 
High and spent time carrying 
out garden maintenance and 
painting.

The Marketing team got stuck 
into helping out at Caenhill 
Farm in Devizes, where they 
removed a huge bramble bush 
to make way for barley, wheat 
and maize crops.
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OUR
SOCIAL
RESPONSIBILITY
Pursuing a commited and fair 
human resources policy

Rugby legend visits Arval
We welcomed rugby legend Gareth Thomas to Swindon 
as part of our Diversity & Inclusion Week. 

Gareth Thomas is one of the most 
iconic figures in international rugby. 
He won over 100 caps for Wales and 
captained both Wales’ Grand Slam 
winning team and the British and 
Irish Lions tour of New Zealand. Off 
the field, Gareth’s personal life made 
headlines in 2009 when he broke 
one of the biggest taboos in sport by 
announcing his homosexuality. 

At the time, this made him the only 
openly gay, high profile sportsman in 
the UK. In August 2010 he was voted 
top of the Pink List for the 101 ‘Most 
Influential Gay People’ in the UK.

We’re part of the BNP Paribas banking 
group which launched this initiative a 
couple of years ago. 

Diversity & Inclusion Week is a 
programme of events which take 
place in BNP Paribas offices globally 
including London, New York, Brussels, 
Paris, Sydney and across Asia Pacific. 

As part of it, former England footballer, 
John Barnes, visited employees in 
Swindon on the subject of racial 
discrimination. 

It was great to win the highest level 
of recognition for our employee 
health and wellbeing activities at the 
International CSR Excellence Awards.

The judges said:

As part of their social responsibility, 
Arval has developed a range of health 
and wellbeing activities that have been 
put in place to support and engage 
their employees. From a business 
perspective, Arval strongly believe 
that happy, motivated and healthy 
employees will be more productive 
and better able to service the needs of 
their customers.

“

“

Celebrating an amazing milestone
Arval’s employees did a fantastic job last year in 
reaching 100,000 funded vehicles in the UK for the 
first time, so to thank them we threw great parties in 
Swindon and Birmingham.
This follows a year of strong growth 
for the company where new customers 
have ranged from large corporates 
with thousands of vehicles to small 
businesses with just one or two.

We couldn’t have done it without the 
hard work, skill and dedication of our 
employees.



We put a great deal of effort into minimising our environmental impact.
As a business, our CO2 emissions fell in 2014 which 
was great news. This is partly down to initiatives put 
in place like becoming the first UK BNP Paribas office 
to introduce closed loop recycling for paper.

Also a ‘Zero to Landfill’ 
focus was implemented 
and more and more 
people are using our car 
share system.

Our own fleet policy was 
instrumental in reducing 
average CO2 from 124g/
km in 2013 to105g/km at 
the end of 2014.
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105
g/km

124
g/km

Gas

Landfill

  43
tonnes

  4.12
tonnes

14.9%
v 2013

49.3%
v 2013

17.3%Electricity

  244
tonnes

v 2013

OUR
ENVIRONMENTAL
RESPONSIBILITY
Acting to reduce impacts on climate 
and pollution

Improvement in CO2 performance
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And finally...

97% 
of staff completed Fraud and Bribery 
training and 95% completed the 
Competition Law training.

182 
employees donated blood 
on-site during work hours.

More than

£21,000
raised for local charities 
and good causes.

We implemented a more 
comprehensive Gift Policy 
and supporting processes 
in line with Group 
standards.

Employees were involved 
in two major sporting 
events including Sport 
Relief and a Poppy Run for 
the Royal British Legion. 

Arval has donated 
over 100 laptops and 
60 desktops for the 
Computers4Africa charity.

We got our  

ISO 14001  
Environmental 
Certification again

Customer E-billing has 
been implemented and is 
reducing printing.

Nearly all employees provided 
feedback through our Global People 
Survey. There was

85% 
engagement in GPS

x160

Arval was named Van Fleet Management 
and Leasing Company of the Year at the 
prestigious Fleet Van Awards. 

This recognised the best fleet management 
or leasing company that serves the fleet 
van market. 

Arval won the Fleet Management Service 
Award at the 2014 Van Fleet World Honours. 

Endorsed by the FTA’s Van Excellence 
Programme, our ‘Light Commercial Vehicle 
Specifier’ was designed and built in-house by 
the Arval Consultancy and Sales teams. 



arval.co.uk

Arval Centre, Windmill Hill Business Park, Swindon SN5 6PE. United Kingdom.
Email: info@arval.co.uk    Telephone: 01793 887000 

Connect with Arval

Arval Smart Experience UK @Arval_UK ArvalUKLtdArval United Kingdom

TC
.0

86
8.

03
/1

5


