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 Arval Mobility Observatory reveals the insights of the 2020 Fleet Barometer Edition, which has been conducted in 20 

countries. This year, the scope of the survey increased to cover the important fleet markets of Russia, Turkey and Brazil, as well as 

most European countries.

 5,600 Fleet Managers were interviewed with 301 of those carried out with UK Fleet Managers. Since the inception of the 

barometer, the research has focused on mid and long-term trends, which is still the case this year. In 2020 we have witnessed the 

COVID-19 outbreak having an impact on the short term but market intentions highlighted in this survey are still strong on mid and long 

term.

 The research is an intelligence platform which studies, analyses and interprets developments in mobility in its broadest 

sense. New mobility solutions, the evolution of powertrain usage in fleets and the means to support the development of new 

technologies or initiatives have been tracked. Topics such as financing methods and tools like telematics are also monitored within this 

survey.  
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CONTEXT AND METHODOLOGY



PERIMETER  OF THE STUDY
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METHODOLOGY

DATA COLLECTION 

METHOD

FIELDWORK PERIOD TARGET QUOTAS SAMPLE DURATION OF 

INTERVIEW

1. CATI SYSTEM

(Computer Assisted 

Telephone Interviewing)

FLEET MANAGERS

in companies of all

industries using

at least 

ONE CORPORATE 

VEHICLE

COMPANY 

SIZE 

& SECTOR

2. CATI CAWI SYSTEM

Recruitment by 

telephone and a link is 

sent to complete the 

survey online

MIX OF TWO DATA 

COLLECTION 

MODES

20

minutes 

on average

Interviews 

in total

through 

Europe

out of 

Europe

5,600

4,794

806
2

MAR

8

JAN
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NUMBER OF INTERVIEWS CONDUCTED IN THE UK
PERIMETER OF THE SURVEY: COMPANIES OWNING AT LEAST 1 VEHICLE 

1 to 99

employees

159 INTERVIEWS 

100 employees

and more

142 INTERVIEWS 
Companies with 1000 employees and more

59 INTERVIEWS

Companies with 100 to 999 employees

83 INTERVIEWS

Companies with 10 to 99 employees

78 INTERVIEWS

Companies with less than 10 employees

81 INTERVIEWS
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MOBILITY ALTERNATIVES LIST AND DEFINITIONS
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RIDE SHARING BETWEEN EMPLOYEES                          
Several employees in the same car for a journey to the same 
destination (Bolt, Faxi).

MOBILITY CARD PROVIDED BY THE EMPLOYER            
Employees can use it to book, pay, use any mobility mode 
available in their country (Xximo card…).

PRIVATE LEASE OR SALARY SACRIFICE 
By private lease we mean where an employee rents or leases a 
car on their own behalf. By salary sacrifice we mean where an 
employee rents or leases a car via their employer.

OTHER TWO-WHEEL SOLUTIONS 
Motorbike, motorised scooters… or micro-mobility (kick scooter).

PROVIDE MID-TERM RENTAL VEHICLES 
A rental for between one to 24 months to provide transport needs 
for an employee.

PUBLIC TRANSPORT

AN APP TO BOOK MOBILITY SOLUTIONS                                
Travel planning, payments for your transport...

BIKE SHARING

CORPORATE CAR SHARING
The company makes vehicles available by reservation for its 
employees via an external solution.

MOBILITY BUDGET
Within a predefined budget usually granted by the employer 
allowing employees to choose any mobility mode that is available 
on the market. 
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MAIN FLEET CHALLENGES AND                      

GOVERNMENT PRIORITIES 
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 There is a very strong indication here that businesses are concerned about the effects of congestion and want to see more 

investment in the UK road network. Difficult traffic conditions are something that many fleets face every day and it is a subject that is 

obviously front-of-mind in an operational sense.

 Fleets are also thinking about air quality and the implementation of Clean Air Zones. This is a subject that is potentially quite 

confusing, with a whole range of different measures being adopted across the country and some of them now being delayed by the 

coronavirus crisis. Our view is that this complexity is probably at the root of concerns reported because the rules being adopted in the 

majority of cities are quite moderate.

 Related to this is the implementation of alternative fuel vehicles which, for the vast majority of fleets, means electric and plug-

in cars and vans. This is a major shift but our experience is that the transition can be relatively painless for most. A positive 

development is that an increasing range of models are being introduced, ensuring that appropriate vehicles can be offered to drivers 

with differing needs. Other key points to consider are that choice lists are carefully constructed using a whole life cost methodology and 

that there is an understanding of the recharging infrastructure and how to use it effectively.

 There are also some concerns expressed in the research around the clarity of government policy and the possibility of 

increased taxation for both cars and drivers. Our view is that Rishi Sunak’s March Budget added quite a high degree of certainty in 

all of these areas and that for many fleets these fears will have been allayed by now.



TOTAL

What do you see are the main challenges facing fleets in the next 5 years?

Basis: Companies with corporate vehicles = 100%

In %

43

30

30

27

23

16

Lack of road infrastructure causing 
increased congestion

Introduction of more clean air 
zones in urban areas

Implementation of suitable
alternative fuel technologies

Unclear Government policy towards 
transport

Increased vehicle taxation

Increased driver personal taxation

MAIN CHALLENGES FOR FLEETS IN THE NEXT FIVE YEARS
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TOTAL

Which areas would you like the Government to concentrate on with regards to transport?

Basis: Companies with corporate vehicles = 100%

In %

47

45

34

27

18

Improving roads

Improving road congestion

Incentivising companies

Improving public transport

Reducing pollution caused by
transport
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OPINION ON GOVERNMENT PRIORITIES IN TERMS OF TRANSPORT
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VEHICLE RETENTION



VEHICLE RETENTION
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 Fleet replacement cycles have been going through an interesting phase over the last few years. We’ve seen both a general 

lengthening of cycles at one extreme, as vehicles have become more hard-wearing and reliable, but also greater use of shorter-term 

solutions at the other.

 This perhaps means that a single average figure for all fleets doesn’t really reflect that many businesses have moved beyond 

the established three years/60,000 mile standard and are increasingly looking to find the most effective solution, in terms of cost and 

other factors, for their fleet.

 However, Arval Mobility Observatory does show some marked trends. One is that, for combined car and van fleets, it is the 

smallest and largest organisations that tend to keep vehicles for longer while, for van-only fleets, operators of all sizes tend to keep 

vehicles for a similar length of time with around a six-month difference between the largest and smallest companies.

 Time will tell whether the drive towards zero and low-emission vehicles will see fleets cut short their current petrol and diesel 

replacement cycles in order to adopt electric, plug-in hybrid and hybrid alternatives.



VEHICLE RETENTION PERIOD

On average, how long do you keep your vehicles (before being sold or giving back to the leasing company)? 

Basis: companies with corporate vehicles = 100%

Basis: companies with LCVS= 100%
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AVERAGE IN YEARS

TOTAL

Passenger cars

+ LCVs

4.9 4.1 3.9 4.8

LCVs

4.4

4.8 4.8 4.8 4.4 5.1

4.9 4.1 3.9 4.8
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ALTERNATIVE FUEL



ALTERNATIVE FUEL
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 These results show just how much additional impetus now exists behind the adoption of electric vehicles, plug-in hybrids and 

hybrids at this moment compared to even the last couple of years. There has been a noticeable acceleration.

 We have been saying for some time that 2020 would very much be the year during which electric power takes off for fleets 

and becomes part of the mainstream, with the right tax incentives for drivers now in place and a much-improved range of models 

becoming available. These findings show that fleets agree with those sentiments.

 The research around the constraints towards adopting these vehicles is interesting and shows that, to our mind, the largest 

remaining issue is the charging infrastructure, whether available in homes or workplaces. Whilst the number of charging points 

increases rapidly, this is where considerable investment needs to be made over the coming years to support continued electric vehicle 

and plug-in hybrid adoption.

 Concerns around the cost of electric vehicles and plug-in hybrids are also worth discussing. Our real-world experience is that 

these cars and vans are highly competitive when compared on whole life costs with their petrol and diesel counterparts. There is clearly 

some education that needs to take place in this area to explain this point and this is something we have already been undertaking.

 Finally, perhaps the most telling figure to us from the research is that just one in five fleets or fewer of those companies not 

considering either electric cars or plug-in hybrids now believe that driver resistance is going to be an issue for their 

implementation. This shows that we are very much at the point of acceptance.



ALTERNATIVE FUEL TECHNOLOGIES USAGE - DETAIL PER TECHNOLOGY

Amongst the following alternative fuel technologies, which ones do you use or are you considering using? 

Response scale: Already implemented, considered in the next 3 years, considered but later, not interested

Basis: companies with corporate vehicles

17

ALREADY

IMPLEMENTED

ALREADY 

IMPLEMENTED 

OR CONSIDER  

NEXT 3 YEARS

Passenger cars + LCVs

In % HybridPlug-in Hybrid Battery 

Electric 

Vehicle

Fuel Cell 

Electric / 

Hydrogen

Bio ethanol 

or other 

Bio energy

46 46

63

53 53

64

42 41

53

22

36

20

22 22
25 25 25

29

14
16 16

3 8 5

2018 2019 2020 2018 2019 2020 2018 2019 2020 2018 2019 2020 2018 2019 2020



CONSTRAINTS OF 100% BATTERY ELECTRIC IMPLEMENTATION

What are the constraints of using 100% Battery Electric vehicles?

Basis: companies not considering 100% battery electric vehicles

25

34

64

55

55

65

67

17

Not considering 
implementing 
Battery Electric 
Vehicles

Passenger cars + LCVs

In %

Your employees’ reluctance to drive such vehicles

The questions raised on their reliability

The range of models is limited for this type of vehicle

No charging points at your company offices

No charging solutions at your employees’ homes

The purchase price is higher than a regular fuel car

The number of public charging points

18



19

31

53

55

52

61

64

CONSTRAINTS OF PLUG-IN HYBRID IMPLEMENTATION

What are the constraints of using Plug-in Hybrid vehicles?

Basis: companies not considering Plug-in Hybrid vehicles

18

Not considering 
implementing 
Plug-in Hybrid 
vehicles

Passenger cars + LCVs

In %

Your employees’ reluctance to drive such vehicles

The questions raised on their reliability

The range of models is limited for this type of vehicles

No charging solutions at your employees’ homes

No charging points at your company offices

The number of public charging points

The purchase price is higher than a regular fuel car

19
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ALTERNATIVE FUELS - LCV
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 Even more than their car counterparts, van fleets wanting to adopt low or zero-emission vehicles have been hampered by 

both a lack of models and limited supply. This can be seen in the wide gap between the current adoption rate and that to which they 

aspire.

 This situation is changing rapidly so, with a much wider range of electric and plug-in hybrid vans arriving on the market, we 

expect to see numbers accelerate quickly. In some respects, these new vans are arguably more niche than electric and hybrid cars, 

because their ranges tend to be limited and are also affected by the weight of the payload carried, but there is undeniably a high level of 

interest from fleets, with 43% looking to limit carbon emissions and air pollution.

 It’s also interesting to look at the figures from Arval Mobility Observatory reflecting why companies want to adopt low and 

zero-emission vans. More so than cars, vans are both business tools and mobile billboards for businesses, so maintaining access to 

cities adopting stricter air quality measures and being seen to operate more environmentally friendly vehicles has a definite benefit for 

fleets which make the switch.



ALTERNATIVE FUEL TECHNOLOGIES USAGE - DETAIL PER TECHNOLOGY

Amongst the following alternative fuel technologies, which ones do you use or are you considering using? 

Response scale: Already implemented, considered in the next 3 years, considered but later, not interested

Basis: companies with corporate LCVs
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LCV FLEET

LCVs

In %

ALREADY

IMPLEMENTED

ALREADY 

IMPLEMENTED 

OR CONSIDER  

NEXT 3 YEARS

48

31

50

32

17
15

19

16

43

31

28

18
20

16

6 7
9 9

3 5 6 6 6

9

5 4 5 4

HybridPlug-in Hybrid CNG LPG Battery 

Electric 

Vehicle

Fuel Cell 

Electric / 

Hydrogen

Bio ethanol 

or other 

Bio energy
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18

22

17

29

30

33

32

35

39

37

43

REASONS FOR IMPLEMENTING OR CONSIDERING ALTERNATIVE 
FUEL TECHNOLOGIES
LCV FLEET

Why have you already implemented or why do you consider implementing alternative fuel technologies?

Basis: companies having implemented or considering Hybrid, Plug-in Hybrid or Electric LCVs

LCVs

In %

To fulfil your employees' requests

The driving of these vehicle is very smooth and quiet

To cap the TCO (Total Cost of Ownership)

Be able to drive during alternate circulation period

Reduce maintenance costs

For tax incentives

Be able to drive in zones where more polluting vehicles are banned

To be compliant with your CSR policy

Anticipate future restrictive public policies

To reduce fuel expenses

Improve your company image

Limited carbon emissions and air pollution

23
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ULTRA LOW EMISSION ZONE IMPACT



ULTRA LOW EMISSION ZONE IMPACT
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 These results indicate the ways in which fleets have been responding to the introduction of Clean Air Zones (CAZs) across 

the country, although of course this has now been widely delayed by the coronavirus crisis.

 Overall, more than four out of 10 believe they will be affected by CAZs and, of these, around three out of four plan to meet the 

challenge by operating vehicles that meet whatever new regulations are being introduced.

 This is not surprising to us. In most cities, the introduction of CAZs are really designed to remove the older less clean 

technology vehicles from cities and the truth is that because the regulations are relatively straightforward, many fleets are already 

compliant. Over the next couple of years, just through the normal replacement of vehicles, most should meet the rules.

 It’s also thought-provoking to see that around a quarter are planning to use alternative modes of transport. It would be 

fascinating to know what those alternatives are, especially whether some fleets are going to be able to make a switch into public 

transport or other mobility options.

 Finally, it is worth noting the difference in the impact of CAZs between the small and large fleets who are impacted by the 

introduction of Ultra Low Emission Zones. This is something that is affecting larger businesses much more, presumably as a result 

of their operational footprint, and their response is much more structured as a result. Smaller organisations may feel that they are not as 

impacted or are reacting in a more ad hoc fashion and they may account for a majority of more than a quarter of the impacted fleets 

which plan to simply pay any charge.

 Overall, for the people who are putting CAZs into place, the results shown in the research would probably be viewed as a 

largely positive outcome – an overall reduction in traffic from fleets and a cleaner vehicle.



Will your fleet be impacted by the introduction of Ultra Low Emission or Clean Air Zones in London and other large cities? 

Basis: Companies with corporate vehicles = 100%

IMPACT OF ULTRA LOW EMISSION OR CLEAN AIR ZONES IN LARGE CITIES

TOTAL

In %

43 27 49 48 56% YES
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TOTAL

As a result of the impact on your fleet will you…?

Basis: fleet impacted by the introduction of Ultra Low Emission or Clean Air Zones in London and other large cities

In %

76

27

27

Replace current vehicles where required with 
vehicles that meet the required standards to 

enter the various zones

Find other types of transportation to allow 
you to continue doing business within these 

zones

Make no changes and accept the impact on 
the fleet including potential increased costs

27

STRATEGY EXPECTED AFTER THE INTRODUCTION OF ULTRA LOW 
EMISSION OR CLEAN AIR ZONES
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POPULARITY OF MOBILITY ALTERNATIVES
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 These are really interesting aspects of the research and show that there is quite a lot of enthusiasm for the possibility of 

adopting mobility alternatives among UK fleets on top of those already in use. More than a quarter have formally added mobility 

options to their fleet policy, while 62% offer some kind of mobility option.

 However, it is worth digging down into the figures to obtain a detailed picture of what this shift means. Many of the most 

popular responses are based around more flexible use of existing car assets, such as car and ride sharing, or alternative ways of 

funding cars, such as private lease and salary sacrifice. Largely, this is not mobility as a substitute for car use but more of a rethinking 

of how to approach the car.

 A finding of note is the use of public transport. Clearly many businesses already use this as a solution, especially the train, and the 

research indicates that there is a clear propensity for greater adoption. It would be interesting to dig down into these intentions and see 

where more rail travel is envisaged. Perhaps schemes such as HS2, though controversial, have generated increased interest?

 To us, the most fascinating area – and the one that represents a genuine shift in approach to business travel – is around the 

use of mobility budgets, cards and apps. These are true areas of innovation when it comes to mobility thinking and it is pleasing to 

see that so many companies are considering them. Arval has been doing a lot of work in this area and we can vouch for increasing

interest among UK fleets.

 One factor to bear in mind is the degree to which the coronavirus crisis might impact on the uptake of mobility solutions. 

There are already indications that people may be less keen to use public transport, at least in the short term. Also, many mobility 

solutions rely on the sharing of transport assets and so there will be a need for enhanced sanitisation processes in the short to medium 

term, which we are already seeing.



OVERVIEW OF ALTERNATIVE MOBILITY SOLUTIONS IMPLEMENTATION

Do you allow mobility solutions in your car policy?

What have you already implemented and what will you implement in the next three years?

Response scale: Already using, considered in the next three years, not interested  

Basis: companies with corporate vehicles = 100%

of companies allow mobility solutions in their car policy

ALREADY USED 

OR CONSIDERED 

NEXT 3 YEARS

ALREADY

USING

In %
26%

38

32

48

42

23 22
18

23

45
42

29 29
26 27 29 30

46

29

40

32

19
16

29 28

8 11 6 10

34
31

12 13
10 12 10 12

22

13

25

17

CORPORATE 

CAR SHARING

RIDE 

SHARING

BIKE 

SHARING

PUBLIC 

TRANSPORT

MOBILITY 

CARD 

APP TO BOOK 

MOBILITY 

SOLUTIONS

PRIVATE 

LEASE OR 

SALARY 

SACRIFICE

MID-TERM 

RENTAL 

VEHICLES 

OTHER 

TWO-WHEEL 

SOLUTIONS 

MOBILITY 

BUDGET 

have already implemented at least one of the solutions below:62%

30
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COMPANY CAR VERSUS MOBILITY ALTERNATIVES
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 These findings really illustrate just how resilient the company car remains within UK corporate culture, with fewer than one in 

five fleet managers reporting that their drivers have a definite willingness to give up their vehicle for a mobility alternative. At 

a time when the company car is undoubtedly changing, perhaps more than at any other time in living memory thanks to the arrival of 

new forms of power and mobility alternatives, this is quite a striking result.

 If you look deeper into the research, the attachment to the car is even more marked. Among drivers who would give up their 

vehicle, the vast majority of the alternatives they would consider are arguably different methods of providing a car using company 

money, from finance schemes such as private leasing or salary sacrifice, to medium-term rental. In fact, looking at the figures in that 

light, just one in 20 fleet managers report that their drivers would give up their company car for a non-car solution – a mobility budget.

 What this shows to us is the degree to which business thinking about mobility is about reframing their relationship to the car 

and using other options alongside it, rather than a wholesale adoption of alternatives. We believe that the changes that are 

happening and those that may follow are relatively nuanced.

 The reasons why people favour company cars are easy to understand and shown in the research. A company car is a very easy 

means of ownership, with everything effectively taken care of for the employee, who can also benefit from more regular access to new 

technology. This is why it remains such a popular benefit, whether it’s an essential component of a job or as an employment perk.



WHICH MOBILITY SOLUTIONS DRIVERS WOULD GIVE UP THEIR COMPANY 
CARS FOR

TOTAL

Would you anticipate that your company car drivers would give up their company car for such alternatives?

Basis: companies with corporate vehicles = 100%

In %

10

6

7

7

5

18

Private lease or 

salary sacrifice

Mid-term rental

Car sharing

Ride sharing

Mobility budget

At least one

Yes, certainly

5

4

2

4

1

9

15

5

6

9

6

19

12

9

10

4

4

21

13

7

12

12

10

27

33



REASONS DRIVERS STAY WITH THEIR COMPANY CAR

TOTAL

What is the main reason you believe encourages your drivers to stay with their company car instead of using an alternative mobility solution?

Basis: companies not already equipped with alternative mobility solutions 

In %

30

20

12

10

Ease of motoring, all services 
provided by the company

Not having to finance 
their own vehicle

Delivery of a new car 
every three or four years

No risk of ownership

Don’t know 10

34
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DEVELOPMENT OF OPERATIONAL LEASING
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 The responses to these questions are among the most interesting in the whole of the Arval Mobility Observatory Barometer. 

They indicate an overall doubling of the propensity, year-on-year, to increase the use of operational leasing for organisations of all sizes 

but especially for larger concerns during the next three years.

 The use of this kind of leasing has been gradually increasing across the market for a long time, certainly as long as our 

corporate memory within Arval, but this has been a gradual shift over decades. Here, we see signs of a potential leap rather than 

further incremental movement.

 The changes are large enough to suggest a genuine shift in attitude and it would be fascinating to carry out more research 

into this area. Operational leasing has very clear advantages – predictable costs, the avoidance of the residual value risk, easy 

packaging with other key vehicle services and more – and one or all of these factors appear to be really gaining favour.

 What is also interesting is that this research was carried out before the coronavirus crisis. In a business future where there will 

undoubtedly be increased and perhaps substantial pressure on company budgets in the short and medium term, there is every chance 

that operational leasing will look even more appealing.



EVOLUTION OF THE INTENTION TO DEVELOP OPERATIONAL LEASING 

TOTAL

In the next three years do you intend to introduce or increase use of Operational Lease to finance your corporate fleet?

Basis: companies with corporate vehicles = 100%

2020

Total certainty 

+ probably

2019

2020

2019

Passenger cars + LCVs

In %

26 11 31 33 38

12 10 8 13 17

37 29 32 42 50

27 18 24 31 36

37

PROPORTION OF COMPANIES HAVING THE INTENTION TO DEVELOP OPERATING LEASING
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FINANCING NON-COMPANY CARS
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 Cash Allowances have been a staple offering within many fleets for a long period of time. However, what we have seen over the 

last few years is an increasing number of employers providing structured car schemes for employees who have opted out of their 

company car scheme or who don’t receive a car as part of their employment package – and this trend is made explicit in this year’s 

Arval Mobility Observatory Barometer.

 Overall, one in five organisations – and one in three larger concerns – now operate some form of initiative in this area, which 

shows just how much they are becoming a normal and recognised part of employment and human resources culture.

 The provision of these schemes tends to be tailored closely to the needs of each business and their employees with the help 

and operational assistance of an expert organisation such as Arval, and at Arval we have undertaken many new projects of this 

type over the last few years. The reasons for their popularity are straightforward. Arrangements of this type offer the employee an 

opportunity to obtain a new car easily at a competitive price with a range of services provided, while allowing the employer to provide a 

new benefit at no additional cost and gain greater control over their grey fleet population.

 Looking at the popularity of different forms of scheme, it is unsurprising to see salary sacrifice so widely adopted, especially 

for zero-emissions cars. Where implemented correctly, it provides tremendous value for employees. However, personal contract hire 

and affinity schemes all have their place and are all proving popular as the research shows.



PROPORTION OF COMPANIES OFFERING SOLUTIONS FOR NON-COMPANY 
CAR DRIVERS TO FINANCE A PERSONAL CAR

TOTAL

For the non-company car driver employees within your company, do you offer any solutions to enable them to finance a personal car?

Basis: companies with corporate vehicles = 100%

In %

% Yes

20

20 9 17 25 33

40



FINANCE SOLUTIONS OFFERED

52

Personal Contract

Purchase

39

Salary Sacrifice

39

Cash Allowance

28

Affinity Scheme

13

Personal Contract

Hire

In %

Which finance solutions do you offer to your employees? 

Basis: offer any solutions to enable salaries to finance a personal car

41
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 Risk management is a key responsibility of employers who provide vehicles to their employees, both legally and ethically, and 

this is one of the most important areas of the research undertaken for Arval Mobility Observatory Barometer.

 By far the most important finding here is the wide difference between smaller and larger organisations when it comes to the 

adoption of risk management measures. This is almost certainly an issue of resources. A large organisation will tend to have 

company-wide risk assessment arrangements in place that cover all their activities in depth and the fleet will benefit from this. 

 Our research indicates that if you are working for a large employer, you are several times more likely to be given ongoing risk 

management support in terms of training, information and even risk assessments than if you are employed by a smaller 

business. This difference is also reflected in the number of organisations who monitor their drivers using technological solutions. Large 

employers are effectively three times more likely to be monitoring drivers in order to manage their risk than the smallest. 

 While differences in resources will of course always exist between smaller and larger organisations, the degree of difference 

suggests that more services and practical help is needed to enable a greater number of smaller employers to raise their 

safety standards to the same as their larger counterparts. This is a task in which the entire fleet industry needs to play a part.



TOTAL

Have you already set up the following measures to minimize the road risk of your drivers? 

Basis: companies with corporate vehicles = 100%

In %

62

41

38

33

Risk assessment

Communication programme

On road training

Classroom training

36

12

15

16

65

41

32

34

78

60

57

44

78

63

56

48

MEASURES SET UP TO MINIMISE ROAD RISK

% YES

44



TOTAL

Does your company monitor drivers’ behaviour? 

Basis:companies with corporate vehicles = 100%

In %

49 22 50 69 66

MONITORING OF DRIVER BEHAVIOUR

% YES

45
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 In recent years, telematics has become much more affordable and easy-to-adopt, and our figures show that it is now in use for 

almost a third of company cars and half of vans.

 For both types of vehicle, the main reasons cited for implementation are relatively consistent – to improve security, efficiency 

and safety. These are well-established attributes of the technology, proven time and again in many different kinds of fleet scenarios.

 Interestingly, there is less interest in employing telematics to reduce fleet costs. We believe that it has a role to play in this area, 

especially when it comes to analysing the relationship in real-time between how vehicles are used against their leasing contract 

mileage, in the context of their service and maintenance costs.

 There also appears to be a limited appreciation of how it can be used to minimise the environmental impact of vehicle 

operations and maximise the potential of mobility solutions, such as car sharing, and open up new options for business 

transport. This supports the development of fleets, which are the right size to meet the needs of the business. These are relatively new

developments, which we’ve seen being pioneered in Europe and we would expect interest to grow quite rapidly in the medium term as 

awareness grows, especially among larger organisations.



TOTAL
REASONS FOR USING TELEMATICS

What are the two main reasons why your fleet is connected thanks to Telematics tools? 

Basis: companies with connected passenger cars thanks to Telematics

10

11

30

13

31

17

28

35
In %

Passenger cars

To optimise car sharing

To reduce environmental impact

To improve driver behaviours

To avoid not allowed usage

To improve driver safety

To reduce fleet costs

To improve operational efficiency

To locate vehicles or improve vehicle security

48

32

8

26

47

47

Is your fleet connected thanks to Telematics tools? Telematics enables transmission of data to monitor fuel consumption, driver behaviour, 

vehicle location, driver’s impact on environment, etc. from vehicles on the move. Data is transmitted by means of an original or after sales 

equipment or box installed in the vehicle. Telematics does not include data transmission by the mean of the users’ smartphones. 

Basis: companies with corporate LCVs 

PASSENGER CARS



7

6

24

35

15

14

36
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REASONS FOR USING TELEMATICS 

What are the two main reasons why your fleet is connected thanks to Telematics tools? 

Basis: companies with connected LCVs thanks to telematics

LCVs

In %

To optimise car sharing

To reduce environmental impact

To improve driver safety

To improve driver behaviours

To avoid not allowed usage

To reduce fleet costs

To improve operational efficiency

To locate vehicles or improve vehicle security

49

TOTAL
47

10

46

66

69

Is your fleet connected thanks to Telematics tools? Telematics enables transmission of data to monitor fuel consumption, driver behaviour, 

vehicle location, driver’s impact on environment, etc. from vehicles on the move. Data is transmitted by means of an original or after sales 

equipment or box installed in the vehicle. Telematics does not include data transmission by the mean of the users’ smartphones. 

Basis: companies with corporate LCVs 

LCVs
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