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WITH OUR SUSTAINABILITY STRATEGY BEING 
A KEY PART OF OUR WIDER ARVAL

BEYOND STRATEGIC PLAN...

ARVAL UK SUSTAINABILITY REPORT 2022

https://secure.webpublication.fr/198442/.CSR_REPORT_2022_COP/#page%3D1
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PILLAR 1

THE ECONOMY
DEVELOPING OUR BUSINESS
IN AN ETHICAL
AND SUSTAINABLE WAY
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Continued to build
on our supply chain
engagement with
sustainability criteria

Launched CSR and
Environmental
Social Governance
(ESG) training to all
employees

Launch of an electric
vehicle education
programme for
employees and
customers

Carried out over 70 sustainable mobility missions 
with our customers helping them to achieve their 
low carbon mobility goals

Provided electric
cargo bike leasing as
a sustainable mobility
solution

OUR COMMITMENTS
PROMOTING SUSTAINABLE MOBILITY

WITH A POSITIVE IMPACT

UPHOLDING ETHICS OF THE HIGHEST

STANDARD

1
2
3

OUR TARGETS
PROVIDE SUSTAINABLE MOBILITY
SOLUTIONS
SUPPORT CUSTOMERS WITH THEIR
ENERGY TRANSITION
ASSESS ALL CUSTOMERS AGAINST
ONBOARDING GUIDELINES
PROVIDE MANDATORY TRAINING FOR
ANTI-CORRUPTION, ANTI-MONEY
LAUNDERING, SANCTIONS AND
EMBARGOES
INCLUDE SUSTAINABILITY CLAUSES IN
NEW SUPPLIER CONTRACTS
INTEGRATION OF SUSTAINABILITY
CRITERIA INTO TENDER PROCESSES
ASSESSING CURRENT PREFERRED
SUPPLIERS ACCORDING TO
SUSTAINABILITY CRITERIA

OUR HIGHLIGHTS

THE ECONOMY

SDGs
THE SDGs ALIGNED TO THE ECONOMY PILLAR:

ARVAL UK SUSTAINABILITY REPORT 2022

INCLUDING RESPONSIBLE SOURCING
IN OUR CONTRACTS WITH SUPPLIERS

Piloted Arval Car
Sharing with our
employees

Highly Commended 
in the WhatVan
Awards 2022 - Green 
Initiative

Produced our
first Arval UK
Sustainability Report



THE ECONOMY
OUR 2022 PROGRESS
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THE ECONOMY
OUR 2022 PROGRESS
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PILLAR 2

OUR PEOPLE
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DEVELOPING AND ENGAGING
OUR PEOPLE RESPONSIBLY



Became accredited as a
Living Wage employer

Continued support for
Swindon & Wiltshire Pride
from our UK Head Office

Commenced employee
parent and carer meet-
ups to provide connection
and support

Organised two significant
health and wellbeing
challenges raising money
for charity

Held a dedicated Diversity
week across our offices,
including inviting guest
speakers

Launched a new
menopause policy and
trained a number of
Menopause Champions

Introduced free
sanitary products in our
washrooms

Highly Commended for
Fleet News Wellbeing
Award 2022

Delivered a comprehensive internal communications
programme throughout the year, covering a wide range of
health and wellbeing topics

OUR COMMITMENTS
PROMOTING DIVERSITY, INCLUSION
AND SUSTAINABILITY IN THE
WORKPLACE

BEING A GOOD PLACE TO WORK
WITH RESPONSIBLE EMPLOYMENT
MANAGEMENT

BEING A LEARNING COMPANY,
SUPPORTING DYNAMIC CAREER
MANAGEMENT

OUR TARGETS
CONTINUE TO DELIVER OUR WOMEN
IN ACTION PROGRAMME FOR FUTURE
FEMALE LEADERS

DEVELOP DISABILITY COMMITMENTS
ALIGNED WITH THE INTERNATIONAL
LABOUR ORGANISATION (ILO)
STANDARDS

MEASURE OUR EMPLOYEE SATISFACTION
RATINGS THROUGH A NET PROMOTER
MECHANISM

DEVELOP, DELIVER AND ENCOURAGE
PERSONAL DEVELOPMENT THROUGH
TRAINING

ENABLE CONTINUOUS DEVELOPMENT
THROUGH EMPLOYEE FEEDBACK
MECHANISMS

OUR HIGHLIGHTS

SDGs
THE SDGs ALIGNED TO THE PEOPLE PILLAR:

1

2

3

OUR PEOPLE
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OUR PEOPLE
OUR 2022 PROGRESS
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OUR PEOPLE
OUR 2022 PROGRESS
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PILLAR 3

THE COMMUNITY
BEING A POSITIVE AGENT
FOR CHANGE
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Supported the Volunteered more Increased
donation of over than 1,700 hours engagement and
£70,000 to good within our local support with local
causes communities schools through our

Arval Inspires working
group

Volunteered more Supported local Continued to publish
than 1,700 hours charities with electric market research for
within our local vehicles, enabling sustainable mobility
communities their energy transition to a wide range of

while promoting audiences
sustainable mobility

Sponsored the Highly Commended in the UK Fleet Champions
provision of virtual Awards for Road Safety in the Community (joint
reality headsets for submission with Dorset and Wiltshire Fire and
local road safety Rescue Service)
awareness campaigns

OUR COMMITMENTS
INFLUENCING AND ACTING FOR
DRIVER SAFETY

SUPPORTING RESEARCH AND
DEVELOPMENT FOR THE FUTURE OF
SUSTAINABLE MOBILITY

SUSTAINING CORPORATE
PHILANTHROPY ACTIONS RELATED TO
OUR CORE BUSINESS

OUR TARGETS
OFFER ECO AND SAFETY DRIVER
TRAINING
DEVELOP AWARENESS OF VEHICLE
SAFETY FEATURES AND REDUCE FAULT
INCIDENTS
PROVIDE OUR STAKEHOLDERS WITH
INSIGHTS ON MOBILITY PATTERNS
PROVIDE COMMUNITY AND CHARITABLE
SUPPORT THROUGH MONETARY
DONATIONS
PROVIDE COMMUNITY AND CHARITABLE
SUPPORT THROUGH EMPLOYEE
VOLUNTEERING

OUR HIGHLIGHTS

1
2
3

THE COMMUNITY

SDGs
THE SDGs ALIGNED TO THE COMMUNITY PILLAR:
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THE COMMUNITY 
OUR 2022 PROGRESS
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https://www.arval.co.uk/amo-insight
https://www.arval.co.uk/about-arval/news


THE COMMUNITY 
OUR 2022 PROGRESS
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THE ENVIRONMENT
COMBATTING
CLIMATE CHANGE
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Improved employee engagement with
environmental activities such as new planters in
our office courtyard to attract insects and providing
seeds to encourage biodiversity

Empowered our
employees with
information about
the importance of
biodiversity to the
future of our planet

Launched a training
programme for climate
awareness

Reduced paper usage*
by more than 55% since
2019

Committed to the
planting of more than
41,000 trees, one
for every electrified
vehicle delivered since
the start of the initiative
in 2021 until the end of
2022

Created a carbon
summary document
detailing our activity
and impact

Electrified 94% of our
own company fleet

Rolled out an internal
electric vehicle training
programme to increase
employees’ knowledge

OUR COMMITMENTS
PARTNERING WITH OUR CLIENTS IN
THE TRANSITION TO LOW-CARBON
MOBILITY

REDUCING THE ENVIRONMENTAL
IMPACT OF OUR OPERATIONS

ADVANCING AWARENESS AND
SHARING OF BEST ENVIRONMENTAL
PRACTICES

OUR TARGETS
INCREASE THE NUMBER OF ELECTRIFIED*
VEHICLES ON OUR LEASED FLEET
REDUCE THE CO2 OF OUR LEASED FLEET

DEVELOP GREEN ENERGY MANAGEMENT
AND VEHICLE TO GRID SOLUTIONS AND
CONNECTIVITY
INCREASE THE ELECTRIFIED* VEHICLE
SHARE IN OUR OWN COMPANY FLEET
CARBON FREE COMPANY FOR OWN
OPERATIONS BY REDUCING AND FULLY
OFFSETTING ALL THE CO2 EMISSIONS
OF ARVAL’S OWN OPERATIONS
(COMBUSTION OF FOSSIL FUEL,
ELECTRICITY IN OWN BUILDINGS,
PROFESSIONAL TRAVEL)**
REDUCE PAPER CONSUMPTION PER
EMPLOYEE
MEASURE EMPLOYEE AWARENESS FOR
ENVIRONMENTAL RESPONSIBILITY
SHARE COMMUNICATIONS ON
SUSTAINABILITY INTERNALLY AND
EXTERNALLY

OUR HIGHLIGHTS

1
2
3

THE ENVIRONMENT

SDGs
THE SDGs ALIGNED TO THE ENVIRONMENT PILLAR:
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“They are very 

much a best practice example to the 

sector, showing how the advantages of 

electrification can be accessed to the 
benefit of an entire business.”

THE ENVIRONMENT 
OUR 2022 PROGRESS
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THE ENVIRONMENT 
OUR 2022 PROGRESS

Greenhouse Gas Emissions



mailto:info@arval.co.uk
http://www.arval.co.uk/

