
 

Statement on Modern Slavery and Human Trafficking 

Introduction  

This Statement relates the steps that Arval UK Group Limited (Arval UK), as part of the BNP 
Paribas Group, has taken to ensure that modern slavery and human trafficking are not taking 
place in its business or in any of its supply chains. It also refers to the risk management that 
the Group has put in place in the context of its financing and investment activities, which 
governs the potential cases of human rights violations that may affect the activities of its clients. 
This Statement is for the financial year ended 31 December 2021. The Board and CEO attest 
annually that Arval UK Group Limited (Arval UK) complies with this Statement. 

The BNP Paribas Group 

BNP Paribas is Europe’s leading provider of banking and financial services. It operates in 65 
countries and employs a workforce of 189,765 FTEs. 

BNP Paribas holds key positions in its three main areas of activity: Retail Banking (Retail 
Banking networks in Europe, Africa and America), Domestic Markets Investment & 
Protection Services (solutions in savings, investments and protection solutions) and 
Corporate and Institutional Banking (tailored financial solutions for our corporate and 
institutional clients.  

About Arval 

Arval UK, part of the Arval Group, is a leading vehicle leasing and fleet management company 
with more than 45 years of industry experience and leasing more than 182,000 cars and vans 
in the UK.  

Focused on service quality, Arval UK is a people-led company, with specialist teams 
supporting the full range of businesses, from start-ups to FTSE 100 companies. Arval UK is 
investing significantly in technology to improve fleet efficiency and has a comprehensive range 
of products and services covering funding solutions (including contract hire), vehicle 
maintenance, fuel management, accident management, breakdown recovery, insured leased 
vehicles, short term rental, mid term rental, outsourcing and consultancy services. 

For more information, please visit: https://www.Arval UK.co.uk/about-Arval UK 

Risks of modern slavery and human trafficking 

Academic studies, field investigations and recent news coverage have all clearly demonstrated 
that all sectors, industries and areas may be affected, to varying degrees, by these types of 
serious infringements to human rights. In recent months, the issue of forced labour in 
globalised value chains has been extensively discussed in the media and tackled by 
regulators.  

 



 
In this regard, risk assessment policies devoted to the matter of modern slavery practices need 
to be multi-factorial (with complementary thematic screenings performed on sector & industry, 
products & services, geographical and entity level) and regularly updated in order to tackle this 
complex issue as fully and efficiently as possible. The risk assessment process that Arval 
implements to address the risks of modern slavery and human trafficking takes into account 
the vastly different situations of its stakeholders and is complemented by ad hoc monitoring. 

Arval UK policy on modern slavery and human trafficking  

Respect for human rights is one of the pillars on which BNP Paribas’ CSR strategy is based 
and, as part of the Group, Arval UK has committed itself to the promotion of the following 
principles, texts and declarations, which are the base on which its CSR strategy is built: 

 The United Nations Sustainable Development Goals 
 The 10 Principles of the United Nations Global Compact 
 The United Nations Guiding Principles on Business and Human Rights 
 The internationally-accepted OECD Guidelines for multinational enterprises 
 The internationally-accepted standards of human rights, as defined in the International 

Bill of Human Rights 
 The core labor standards set out by the International Labor Organization. 

These public commitments are backed by internal policies implemented at Group level, with 
the goal to handle the many subjects revolving around social, environmental and governance 
matters, including human rights. These policies include: 

 BNP Paribas Group Code of Conduct; (updated in 2021) 
 The BNP Paribas Statement on Human Rights; 
 The BNP Paribas Responsible Procurement Charter 

 The BNP Paribas Responsible Business Principles. 

Early and efficient identification of modern slavery risks is the first step towards its prevention, 
alleviation and remediation, and calls for specific policies and practices. In this regard, Arval 
UK has taken the following steps and actions in order to exert its duty of care with all due 
seriousness.  

Towards its employees  

Arval UK is committed to providing a working environment in which all employees are treated 
fairly. In particular, the Group focuses on respect and the need to apply the most stringent 
norms of professional behavior, and rejects all forms of discrimination. Furthermore, the 
Group’s Diversity policy and remuneration principles reaffirm the application of non-
discrimination principles in the recruitment and career management of its employees. The BNP 
Paribas Code of Conduct, which applies to all employees, reaffirms the Group’s commitment 
to changing behavior and combating disrespectful behavior towards people, including 
harassment and discrimination. 



 
In line with these policies and principles, all employees of the Group are required to treat their 
colleagues with respect, make sure that their interactions are professional and efficient, and 
be receptive of their contributions, even if they express different views from their own. 

The Global Agreement, signed with UNI Global Union in September 2018, sets up an ambitious 
plan to fight against inequalities and improve the working conditions of the Group’s employees. 

Raising concerns 

BNP Paribas Group pays particular attention to the concerns of customers, employees, 
shareholders, suppliers and society as a whole. The Group is committed to listening, 
understanding and seeking to respond to the concerns raised by its stakeholders in a fair and 
effective manner. 

Arval UK employees are required to report any effective or suspected breach of the Code of 
Conduct, Group policies and procedures, or regulations. 

If they cannot send their report to their manager or through another usual channel, they have 
the option of raising a confidential ethics alert, in accordance with the whistleblowing procedure 
in force within the Group. 

Any problem concerning a violation or a suspected violation of human rights within the 
framework of the activities of the Group or of its supply chain can be reported by an ethics 
alert. Our whistleblowing policy guarantees employees exercising their right to raise an alert 
protection against reprisal for having raised an internal alert in good faith.  

A summary note on whistleblowing is available on the BNP Paribas Group website 

Workforce’s inherent risks 

Risks of modern slavery and human trafficking have been deemed low in business operations, 
as, to the best of our knowledge, no publicly available study categorised the banking and/or 
vehicle leasing sector and its employees, most of them being highly skilled professionals, as 
especially exposed to these kind of practices. 

Towards its suppliers 

Arval UK’s CSR risk management in relation to its suppliers and subcontractors hinges around 
the following elements:  

 A responsible purchasing policy that aligns Procurement's objectives with the Group's 
CSR objectives, as expressed in the Group purpose 

  



 
 The definition by Procurement of a normative reference framework, which includes: 

o A ‘Sustainable Sourcing Charter’, setting out the reciprocal commitments of the 
Group, its suppliers and its subcontractors from an environmental and social 
standpoint 

o Contractual clauses requiring compliance with the ILO conventions in supplier 
contract standard templates in all countries where suppliers are located, 
allowing contract termination in case of non-respect by the suppliers of the 
Group CSR requirements 

o CSR questionnaire models, used during calls for tenders, including 
environmental, ethical and human rights targeted questions 

o Supplier monitoring rules, targeting CSR criteria, used during selection 
processes 

o Training of Procurement function employees.  

Suppliers’ inherent risks 

Arval UK’s supply chain includes vehicle manufacturers, dealers, vehicle logistics companies, 
service, maintenance and repair suppliers, vehicle rental and tyre suppliers as well as general 
supporting suppliers across functions such as IT, professional services and marketing. 

Assessing effectiveness  

Acknowledging the challenges of assessing and addressing modern slavery and human 
trafficking issues, Arval UK remains committed to the review and enhancement of its own 
processes and policies in order to continually improve their range and effectiveness. 

For employee targeted policies 

Arval UK tracks the effectiveness of its actions in this field through the delivery of specific 
training to all employees, contributing to the promotion of human rights.   

For supplier targeted policies 

The number of CSR assessments of suppliers and sub-contractors that are conducted as part 
of requests for proposal, in particular those relating to categories of risky purchases, is a Group 
metric.   

Process of consultation  

This statement has been prepared with the collaboration of relevant subject matter specialists, 
as well as appropriate members of the BNP Paribas CSR network, reaching through all 
relevant functions.  

  



 
 

Conclusion 

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and 
constitutes Arval UK’s slavery and human trafficking statement for the financial year ending 
31st December 2021 and is owned and approved by the Board of Directors of Arval UK Group 
Limited. 

 

Lakshmi Moorthy - General Manager 

May 2022 


